firstpass

Unified patient experience and
N engagement platform!

Putting every patient first in line every time
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Solution designed to focus on patient interaction & experience at every touch point of

their journey that starts long before they need care, and continues long after their
clinical interactions are over.

Patient Experience
Patient Journey with Smart Routing

‘-\ Smart journey management Driven by Al, empowers
patients with shorter wait time and load balances number
of patients across departments, creating the most efficient
Patient journey.

o Measurable wait times

From the time a patient checks in, until their journey is complete,
wait time for each patient service points are captured.

Realtime Patient feedback

Capture patient experience data via real-time surveys. Al and
©) decision support rules support the management of patients’
° experience ‘in the moment’ and provide targeted feedback to

providers and administration.

Optimize Facility Workloads

Data driven decision making with Al

Using Machine learning techniques, optimise resources with
algorithms Predicting in-flux of patients, wait-times, care/

load time, in general & seasonal
Al powered dashboards °
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End to End Patient journey management Facilitate in providing care that patient Move from patient satisfaction to
system for in-patient & out-patient. needs in the manner the patient desires. comprehensive patient experience.
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Reduces stress and empowers the patient Platform that facilitates leadership to
& family in the journey decision-making take informed timely decisions based on
realtime and actionable insights.
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Experience at
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Improved access

to care
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Unified Patient Experience Platform
— Leads to Real R.O.I

Improve Patient
Satisfaction
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With Firstpass you operationalize “Patient Experience”
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Innovate & Grow
on ROI
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Reduce Cost per
patient

Reduce wait
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Increase per
patient revenue
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Improve Patient
Referrals
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Real time feedback
from Patients
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360° Reporting dashboard powered by
Al & machine learning
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Provide patient access for
online appointment scheduling

Anticipate delays, and
route around them

With Firstpass you can...
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Streamline checkins upon
arrival

Customize platform views based on
the role of a person in the patient
experience process.
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Provide tools to your organization that
enable improving patient experience
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Keep patients in the loop,
in real time
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Keep your brand engaged with patients
before, during, and after their journey.

transforming the human experience in healthcare.
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